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1. Basic information

 Genuine masterpiece:  All BSO Garden statuary are handcrafted individually by skilled 

artisans

 Natural product:  Material used for all garden articles is Natural Sandstone

 Green product: Since the material used is natural stone, all BSO statuary is Green

 Strong & Sturdy product:  All statutory is sturdy, does not chip until mishandled  

 Durable: Does not fade even under direct sunlight

contd. in next page
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2. Cleaning, Maintenance & Precaution

 Cleaning:  Occasional water spray is all what is needed

 Maintenance:  All BSO Statuary is virtually maintenance free

 Precaution: The stone porous and therefore should be protected against colored liquids 

which might stain the product

3. FAQs

Q1.  Where do we find all the Garden decor products of Buy Stones Online?

A1. http://www.buystonesonline.com/category/garden_decor

Q2.  What if I want to order customized design, can Buy Stones Online cater such requests?

A2.  Most certainly. Our artisans are always looks to try new designs.  Please provide  

details of your customized design statuary/ project at custom@buystonesonline.com

contd. in next page
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Q3.  How do I pay for the products? 

A3.  Buy Stones Online currently accepts payments in either of the following ways

a) Google checkout

b) PayPal

c) Wire transfer (additional charge of $15 per order)

Q4.  If I have any further questions, what is the best way to contact Buy Stones Online? 

A4.   We can be contacted in any of the following ways

a) E-mail- help@buystonesonline.com (We reply within few hours,  at time within few 

minutes)

b) Direct- 407-847-5030 (8am – 4 pm EST M-F & 9am-1pm EST)

c) Skpye- User name- BuyStonesOnline

d) In person-Visit our store at  5271 BTC place, Kissimmee, FL 34758
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